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	Job Description



ASC Provider Services Team Lead (Care Team Lead)
Reference:  
Date: April 2026

Job Family:	Care/Adults Direct Care	
Level:				2
Band: 				5		 
Career Track: 			Technical, Professional & Supervisory

	Job Purpose


The Care Team Lead plays a key role within the Short-Term Support (Reablement) Service, which provides time-limited support to individuals recovering from serious illness or injury. The role exists to ensure high-quality, person-centred care that promotes independence and enables service users to regain confidence in carrying out everyday tasks. By supervising and supporting a team of staff, coordinating the delivery of physical, personal, and emotional care, and assisting the manager in meeting regulatory and service requirements, the Care Team Lead helps ensure safe, effective practice and positive outcomes for individuals and the wider organisation.
	Service Purpose


The Short-Term Support (Reablement) Service provides time-limited, person-centred support to individuals recovering from serious illness or injury, with the aim of helping them regain independence in daily living. Through tailored support and the provision of appropriate equipment, the service focuses on enabling people to rebuild skills, confidence, and resilience, reducing the need for long-term care. By promoting prevention, wellbeing, and safe hospital discharge, the service supports statutory responsibilities and contributes to wider organisational goals of fostering independence, improving outcomes, and delivering sustainable community-based care.
	Duties and Responsibilities



Team Leadership and Workforce Management
· Plan and coordinate staff rotas to ensure safe, efficient cover that meets service demand and maintains continuity of care.
· Lead, guide and motivate staff to deliver high‑quality, person‑centred support in line with agreed standards and service objectives.
· Supervise, appraise and observe staff performance, addressing concerns, supporting development and maintaining accountability.
· Support recruitment, induction and training, acting as a mentor and contributing to workforce development, including delivering training where required.
Care Planning and Service User Outcomes
· Implement, review and adapt goal‑focused, co‑produced care plans to promote independence and reduce the need for long‑term support, referring to other professionals where appropriate.
· Assess risk and prioritise workload to ensure resources are directed to those with the greatest need and care plans remain effective.
· Fit and supply low‑level equipment, ensuring safe use and seeking specialist input for more complex assessments.
Risk Management, Safety and Medication
· Manage incidents, risks and emergencies by making timely, informed decisions within policy, escalating to senior staff where required to safeguard service users and staff.
· Oversee safe medication practices, ensuring accurate documentation and effective liaison with health professionals.
Partnership and Integrated Working
· Work collaboratively with professionals and partner teams to support joined‑up practice and smooth transitions for service users.
Governance, Records and Compliance
· Handle confidential information appropriately and maintain accurate records in line with legal, regulatory and organisational requirements.
Service Development and Continuous Improvement
· Contribute to service improvement and business continuity, supporting new initiatives and ensuring ongoing compliance with legislation, regulation and local procedures.

	Person Specification


	Professional and Technical Requirements


Qualifications
· Functional skills level 2 in literacy and numeracy 
· Level 3 Qualification in Care (or equivalent)

Knowledge, Skills and Experience
· Possess relevant technical and/or specialist knowledge related to the client group. 
· Have recent experience of care work with a relevant client group, including vulnerable people. 
· Have experience in link working and care planning. 
· Have experience supervising staff, including developing rotas and conducting supervision and appraisals. 
· Demonstrate the ability to organise own workload and oversee the work of others. 
· Show commitment to implementing individual Service User Plans, including moving and handling and risk assessments. 
· Demonstrate the ability to produce accurate case notes, reports, and complete electronic client assessments. 
· Show commitment to maintaining confidentiality, dignity, independence, choice, and rights of service users. 
· Demonstrate knowledge of and adherence to Health & Safety requirements, policies, procedures, CQC Standards, and the Code of Conduct.
· Able to meet transport requirements of post with access to a car
	Core Competency Requirements


Communication Tailors communication to audience and context. Uses listening and questioning techniques to clarify complex issues and support team understanding.
Collaboration: Coordinates with colleagues and partners to deliver shared goals and improve service outcomes.
Service Delivery: Identifies and resolves service issues, improves processes, and ensures policy alignment. Promotes efficiency and avoids waste through practical improvements.
Decision-Making: Uses evidence and judgement to resolve issues and improve delivery.
Digital & Data Literacy: Interprets data to improve services. Applies knowledge of digital risks and ethical data use. Uses basic analytical techniques to support decision making.
Adaptability: Adjusts approach responsively to evolving needs and priorities. Identifies opportunities for continuous improvement and supports others through change.
Problem-Solving: Analyses problems and applies knowledge to develop practical solutions and suggest improvements.
Community & Customer Focus: Engages with service users and customers to improve delivery, ensure accessibility, and reflect diverse needs.
Leadership:  Supervises day-to-day activity and supports team development. Coordinates tasks and resources to mee the needs of the service.
	Strengths



Team Leader – you should be confident to lead a team and effectively manage team dynamics towards a shared goal.  You consider everyone’s individual needs and create a genuine team spirit.

Organiser – you make plans and are well prepared.  You seek to maximise time and productivity.

Explainer - you communicate thoughts and ideas, verbally or in writing. You simplify complexities and adapt communication so others can understand.  

Emotionally intelligent - You draw insight from your own emotions and those of others to show empathy.

Problem solver - you take a positive approach to tackling problems. You find ways to identify suitable solutions. 
	Desirable 


· Possess technical and/or specialist knowledge and skills relevant to the client group, with a commitment to developing professional skills and experience. 
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