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	Job Description


Repairs and Maintenance Team Lead
Reference:  604812 
Date: May 2026

Job Family:	Property/Property Maintenance 	
Level:				2
Band: 				7	 
Career Track: 			Professional/Technical/Supervisory

	Job Purpose


To carry out and support high‑quality building maintenance and repairs across all NCC Residential Children’s Homes, ensuring work is completed safely, to specification, and within agreed timescales. The role supports the Site Manager with statutory, planned and reactive maintenance, building security, and the delivery of wider building management projects, including estate management, refurbishments, compliance activities and the monitoring of building systems—particularly within the Secure Children’s Home.
	Service Purpose


Kyloe House delivers high-quality residential care and support for children and young people, ensuring their safety, wellbeing, and development. The service provides a nurturing environment that promotes positive outcomes, works in partnership with families and agencies, and contributes to the wider safeguarding and care strategy.
	Duties and Responsibilities


Building Maintenance & Repairs
· Undertake internal and external building maintenance and repair tasks to a high standard, including multi‑skilled work on fixtures and fittings. 
· Complete all allocated work from the maintenance request log and vehicle location systems. 
Planned, Reactive & Statutory Maintenance
· Support implementation of planned, statutory and reactive maintenance programmes across Residential Children’s Homes. 
· Assist with planned maintenance schedules and maintain appropriate records
Health, Safety & Compliance
· Work safely at all times in accordance with health and safety legislation and best practice. 
· Support monitoring of building systems, security systems and compliance procedures, including secure‑environment requirements within Kyloe House
Stock, Materials & Equipment Management
· Plan and record materials used; maintain adequate stock levels; securely manage imprest stock. 
· Ensure safe handling and proper use of tools, vans and equipment. 
Contractor Coordination & Site Operations
· Liaise with and direct contractors on site, monitoring progress and ensuring work meets required standards. 
· Support delivery of maintenance and building projects, including estate management and refurbishment activities. 
Security & Building Systems
· Support security of building systems across all sites, with particular focus on the Secure Children’s Home. 
· Participate in the control room rota and act as Reception/Control Officer when required. 
Financial & Operational Record‑Keeping
· Maintain accurate financial and operational records, including documentation required for maintenance activity. 
· Assist with cost‑effectiveness monitoring of maintenance contracts. 
· No budget responsibilities.
Scheduling & Planning
· Plan and schedule work accurately, ensuring tasks meet specifications and deadlines. 
· Notify the Site Manager of follow‑on work required or any concerns arising. 
Support to Site Manager
· Deputise for the Site Manager when required. 
· Support coordination of maintenance, development work and safety procedures across all sites. 
Operational Support Across Sites
· Work across all NCC Residential Children’s Homes and associated premises, including the Secure Children’s Home. 
· Attend appointments, arrange materials and coordinate follow‑on trades using mobile communication systems.
Line Management
· Direct responsibility for Building Support Officers
	Person Specification


	Professional and Technical Requirements


Qualifications
· Recognised technical qualification in a relevant trade, such as City & Guilds in Electrical or Building Services (or equivalent), with evidence of continued professional development.
· IOSH Certificate 
Knowledge, Skills and Experience
· Knowledge of Health & Safety legislation relating to building maintenance
· Knowledge of construction technology, building maintenance best practice, and procurement rules.
· Experience delivering building maintenance in a similar role, including managing complex maintenance programmes to completion.
· Experience undertaking multi‑skilled maintenance and repair tasks across a range of building fixtures, fittings and systems.
· Experience working in secure or specialist environments, including awareness of procedures required for high‑security premises (e.g., Secure Children’s Home).
· Effective IT skills and the ability to use ICT systems to complete and maintain operational and compliance records.
· Ability to work independently, including managing day‑to‑day tasks without direct supervision.
· Physical capability to undertake manual work, including working in confined spaces, carrying tools/materials, and working safely in varied conditions.
· Full UK driving licence and ability to meet the transport requirements of a county‑wide role.
	Core Competency Requirements


· Communication: Tailors communication to audience and context. Uses listening and questioning techniques to clarify complex issues and support team understanding.
· Collaboration: Coordinates with colleagues and partners to deliver shared goals and improve service outcomes.
· Service Delivery: Identifies and resolves service issues, improves processes, and ensures policy alignment. Promotes efficiency and avoids waste through practical improvements.
· Decision-Making: Uses evidence and judgement to resolve issues and improve delivery.
· Digital & Data Literacy: Interprets data to improve services. Applies knowledge of digital risks and ethical data use. Uses basic analytical techniques to support decision making.
· Adaptability: Adjusts approach responsively to evolving needs and priorities. Identifies opportunities for continuous improvement and supports others through change.
· Problem-Solving: Analyses problems and applies knowledge to develop practical solutions and suggest improvements.
· Community & Customer Focus: Engages with service users and customers to improve delivery, ensure accessibility, and reflect diverse needs.
· Leadership: Supervises day-to-day activity and supports team development. Coordinates tasks and resources to meet the needs of the service.
	Strengths


· Organiser: You make plans and are well prepared. You seek to maximise time and productivity.
· Disciplined: You follow processes, operating well within set standards, rules and guidelines.
· Preventer: You think ahead to anticipate, identify and address risks or problems before they happen.
· Precise: You concentrate on detail and make sure everything is accurate and error free.
· Responsible: You take ownership for your decisions. You hold yourself accountable for what you have promised.
	Desirable 


· Postgraduate management qualification/diploma.
· Understanding of local authority Residential Children’s Homes.
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