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JOB DESCRIPTION	

	Post Title: Autism Family Support Worker
	Director/Service/Sector: Education, SEND & Skills
	Office Use
	

	Grade: Band 6
	Workplace: Office base working across the County
	JE ref
HRMS ref:
	3892

	Responsible to: HINT Service Manager / Lead Practitioner for Autism 
	Date: 27/07/2026
	Manager Level:
	
	

	Job Purpose:  
To provide a comprehensive family support service to families of children and young people known to the Autism Support Service, with and without a formal diagnosis of Autism, on a need led basis. These will be families who will benefit from a degree of specialist intervention to support their CYP and improve the wellbeing of all.


	Resources
	Staff
	On occasion community volunteers.
	

	Finance
	None.
	

	Physical
	Handling and processing sensitive and confidential information. 
Case files and databases.

	Clients
	Families, children and young people and other agencies.
	

	Duties and Key Responsibilities

The postholder will provide support to families of children and young people (CYP) referred to the Autism Support Team. Children and young people may or may not have a diagnosis of Autism but will benefit from support to help families understand and respond to their needs and behaviours.

Key Responsibilities

· Work directly with families identified as requiring support following an assessment by a Specialist Autism Teacher.
· Liaise with specialist teachers, support workers, schools, and families to develop and deliver coordinated support plans across home and educational settings.
· Deliver planned interventions using a range of support methods, including modelling strategies and introducing resources for use within the home.
· Support families to access and navigate relevant services, providing information, advice, signposting, and coordination with partner agencies where required.
· Promote the active involvement of children, young people, and their families in decisions that affect them.
· Support successful school attendance and engagement by working collaboratively with schools and specialist staff to ensure a consistent approach.
· Deliver parenting support and facilitate specialist Autism-focused programmes, workshops, and groups, including Autism Family Drop-In sessions and programmes that promote independence and preparation for adulthood.
· Signpost families to additional services and community resources, including voluntary sector organisations and specialist support for siblings.
· Maintain an awareness of safeguarding thresholds, identifying and escalating concerns appropriately in line with safeguarding procedures.
· Maintain accurate and timely case management records in accordance with service, professional, and organisational standards.
· Organise and facilitate Autism Family Drop-In sessions across Northumberland.
· Develop and maintain effective working relationships with colleagues, Early Help Locality Teams, partner agencies, and community organisations.
· Contribute to the ongoing development of the service through participation in team meetings, service improvement activities, and professional discussions.
· Take responsibility for continuous professional development by identifying learning needs, attending training, and participating in supervision with line management.

Additional Information
The duties and responsibilities outlined above are intended as a guide to the nature of the role and may be amended over time to reflect service needs. Postholders will be expected to undertake any other duties appropriate to the level, responsibility, and grading of the post


	Work Arrangements

	Transport requirements:

Working patterns:

Working conditions:
	· Need to visit families and attend meetings at a range of venues, including family homes across Northumberland on a regular basis.
· Ability to work flexibly across extended hours (7am-9pm) depending on the needs of the families.
· Requirement for lone working within the community, and office-based duties





PERSON SPECIFICATION 	Appendix 2

	Post Title:  Autism Family Support Worker
	Director/Service/Sector: Education, SEND & Skills
	Ref:

	Essential
	Desirable
	Assess
by

	Knowledge and Qualifications

	
· NVQ Level 3 or equivalent in childcare or a related discipline
· Knowledge of autism and the way this may impact on children and young people’s behaviours and functioning
· Understanding of safeguarding
· Knowledge of partner agencies and their role in supporting families of autistic children 
· Knowledge of IT systems
· Knowledge of child development and child protection issues
· Knowledge of parenting work

	· Professional qualification in education, health, social work or another related field
· Knowledge of mental health, substance misuse, domestic violence and poverty and how these impact on families
· Accreditation in delivering evidence-based parenting programmes
· Qualification related to working with children with Autism
· Knowledge of Signs of Safety as a practice model
	

	Experience

	· Experience of direct work with families
· Evidence of working with families to affect change
· Experience of working as part of a team
· Experience of working with autistic children, young people with or without a diagnosis.
· Experience of working with school staff, including SENCo’s, teachers, teaching assistants and or pastoral care teams.

	· Experience of being a ‘lead professional’
· Experience of delivering group work programmes
· Experience of working with complex families under stress
	

	Skills and competencies

	
· Able to engage and challenge families
· Appropriate skills to deliver in a group work setting
· High level of both written and verbal communication skills including the ability to produce written reports.
· Ability to communicate effectively with children/young people and families and other professionals.
· Ability to work as part of a multi-agency team including coordinating arrangements for families with other agencies.
· Ability to work creatively and independently to achieve better outcomes for families
· Ability to work under pressure, meet deadlines and have strategies to cope with stress
· Organisational skills including ability to work flexibly and prioritise workload
· Ability to advocate on behalf of families where appropriate with other agencies.
· Ability to use electronic case recording systems and follow appropriate procedures effectively
· Ability to comply with required levels of data protection and confidentiality
· IT skills appropriate to the needs of the post.

	
	

	Physical, mental and emotional demands

	
· To be able to work flexibly to be the needs of families including early mornings and evenings within NCC’s flexible working policy 
· To be able to meet the transport demands of the post - this post will include lone working
· To be able to work in families’ homes providing practical and reassuring support.
· To be able to accommodate changes in work pattern at short notice
· To maintain a positive and professional attitude and relationship in working with families who may provide challenges and regular emotional demands on a 1:1 and group basis

	
	

	Other

	
To be committed to developing resources, services and good practice for children, young people and families
 
	
	


Key to assessment methods; (a) application form, (i) interview, (r) references, (t) ability tests (q) personality questionnaire (g) assessed group work, (p) presentation, (o) others e.g. case studies/visits
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