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	Job Description



Domestic Assistant
Reference: 2141
Date: March 2026

Job Family:	Property/Property Services
Level:				1
Band: 				1		 
Career Track: 			Operational

	Job Purpose


To maintain high standards of cleanliness and hygiene within the children’s homes.
	Service Purpose


To deliver high-quality residential care and support for children and young people, ensuring their safety, wellbeing, and development. The service provides a nurturing environment that promotes positive outcomes, works in partnership with families and agencies, and contributes to the wider safeguarding and care strategy.
	Duties and Responsibilities


General Cleaning of Surfaces and Furniture
· Dust and polish furniture, fittings, ledges, rails, and similar surfaces.
· Wash walls, paintwork, fittings and internal windows.
Cleaning of Bathrooms and Sanitary Areas
· Clean lavatories, hand basins, baths, showers, and associated areas.
· Maintain hygiene in laundry and bathroom facilities.
Floor & Soft Furnishing Cleaning
· Vacuum, sweep and wash floors.
· Wash and iron curtains and soft furnishings where required.
· Shampoo carpets and clean mattresses when appropriate.
Laundry Tasks
· Complete routine laundry duties, including occasional soiled laundry.
Waste Management
· Collect and dispose of refuse safely and appropriately.
Deep Cleaning
· Undertake scheduled deep cleaning of communal areas.
· Carry out deep cleans of young people’s bedrooms on a rotational basis.
External Area Tidying
· Sweep outside areas to maintain a clean and safe environment.
Use and Management of Cleaning Products
· Store, handle and use cleaning materials in line with COSHH requirements and PPE guidance.
· Monitor cleaning supplies and request/order replacements as needed.
Maintenance Reporting
· Report maintenance issues or defects to ensure a safe environment.
Training, Compliance and Team Contribution

· Complete training relevant to the role.
· Attend team meetings as required.
· Work within organisational policies, procedures and risk assessments.
· Work as part of the team and across different homes when required.
Safeguarding and Resident Awareness
· Maintain awareness of young people in the home and contribute to a safe environment. 
	Person Specification


	Professional and Technical Requirements


Qualifications
· Basic numeracy and literacy skills.
· Basic knowledge of Health & Safety requirements relevant to domestic work.
· Understanding of safe use of cleaning equipment and materials (including COSHH).
Knowledge, Skills and Experience
· Ability to undertake a range of domestic cleaning tasks.
· Experience of working in domestic environments (desirable: within a care setting).
· Ability to follow straightforward written and verbal instructions.
· Ability to complete basic work records as required.
· Physical ability to carry out bending, lifting, stretching and other manual tasks.
· Caring and respectful approach when working within the home environment.
· Commitment to providing a clean and safe environment for young people.
· Willingness to undertake job‑related training and maintain required standards.
· Ability to satisfy DBS requirements and work safely within safeguarding expectations.
	Core Competency Requirements


· Communication: Communicates clearly and respectfully to support shared understanding.  Uses active listening to confirm meaning and respond appropriately.
· Collaboration: Works with others to complete tasks and support service delivery.
· Service Delivery: Delivers tasks to expected standards and timescales, following procedures and guidance. Uses resources efficiently to support effective delivery.
· Decision-Making: Makes decisions using guidance and procedures.
· Digital & Data Literacy: Uses standard digital tools to complete work, following guidance on data protection and digital safety.
· Adaptability: Adapts to change and feedback.  Applies learning to improve own work and support team outcomes.
· Problem-Solving: Resolves issues using known solutions.
· Community & Customer Focus: Delivers services with care and respect, considering diverse needs and ensuring a positive customer experience.
· Leadership:  Supports colleagues and takes responsibility for own work.
	Strengths


· Disciplined: You follow processes, operating well within set standards, rules and guidelines.
· Precise: You concentrate on detail and make sure everything is accurate and error free.
· Efficient: You convert resources into results in the most efficient and cost effective way.
· Responsible: You take ownership for your decisions. You hold yourself accountable for what you have promised.
· Resilient: You have inner composure, recover quickly from setbacks and learn from them.
	Desirable 


· Previous experience in a domestic assistant role within a care setting
· A basic food hygiene qualification
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