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	Job Description


Painter and Decorator 
Reference:  
Date: February 2025

Job Family:	Property/Property Maintenance 	
Level:				2
Band: 				6		 
Career Track: 			Professional/Technical/Supervisory

	Job Purpose


To carry out high‑quality painting, decorating, tiling and associated repairs across the Council’s housing stock, public buildings and other premises, working to agreed specifications, timescales and standards. The role ensures safe and compliant working practices, maintains appropriate materials and stock, and delivers work in a cost‑effective manner that supports best value and continuous improvement.
	Service Purpose


(Paragraph about the overall service.  To be used on all JDs that apply to that service)


	Duties and Responsibilities


Painting, Decorating & Tiling Work
· Carry out internal and external painting, decorating and tiling to a high standard, including stripping, sanding and removing existing finishes
· Repair, renew and refurbish surfaces using fillers, one‑coat plasters and other materials, working across a range of surface types.
· Refit fixtures and fittings, relay carpets/underlay and leave work areas clean and tidy on completion.
Preparation & Protection of Work Areas
· Remove or adjust fittings and protect tenants’ belongings and furnishings before starting work.
· Ensure accurate measuring and interpretation of specifications and drawings. 
Stock, Materials & Equipment Management
· Maintain imprest stock levels, secure materials, record usage and report losses or discrepancies immediately.
· Ensure adequate materials and stores are available before starting repairs
· Undertake visual inspections of vehicles, record defects and ensure vehicles are kept clean and safe.
Health, Safety & Compliance
· Apply safe working practices and comply with all relevant Health & Safety, building regulations, COSHH and organisational policies.
· Undertake or contribute to Risk Assessments, attend toolbox talks and follow safe systems of work.
· Provide health and safety guidance to tenants when required.
Damp, Condensation & Black Mould Responsibilities
· Inspect black mould, identify causes and advise on eradication.
· Deliver guidance to tenants on condensation prevention and treatment of mould issues.
Appointment‑Based & Priority Working
· Work to an appointment system and complete tasks within priority timescales.
· Manage work allocated via mobile data systems and vehicle location technology, including arranging parts and follow‑on trades.
Multi‑Skilled Trade Support
· Undertake peripheral tasks such as minor plumbing, plastering and joinery (with training).
· Assist other trades and officers as instructed.
Quality Assurance & Continuous Improvement
· Ensure repairs meet required specifications and standards, completing remedial work where needed.
· Commit to best value, continuous professional development and improving service performance.
Safeguarding, Data Protection & Duty of Care
· Maintain confidentiality at all times and ensure compliance with safeguarding, data protection and community safety duties, including making referrals where necessary.
Training, Supervision & Support to Apprentices
· Provide day‑to‑day supervision and mentoring of apprentices, including involvement in progress reviews with training bodies.
· Participate in training to keep up to date with new systems, techniques and technologies.
Other
· No budget responsibilities.
	Person Specification


	Professional and Technical Requirements


Qualifications
· City & Guilds Level 3 qualification in Painting, Decorating and/or Tiling
Knowledge, Skills and Experience
· Broad knowledge of building construction, components and relevant building regulations.
· Good knowledge of Health & Safety requirements, including COSHH and safe working practices for the trade.
· Extensive practical experience working as a painter, decorator and/or tiler, including work on social housing or local authority properties.
· Evidence of multiskilling in related construction areas (e.g., minor plumbing, plastering, joinery).
· Ability to accurately measure, interpret specifications and use technical recording software/IT systems (Microsoft, Google, handheld devices).
· Ability to supervise, mentor and review progress of apprentices or trainees, including completing required documentation.
· Capacity to work in varied physical conditions, including confined spaces, working at height, carrying tools/materials and meeting physical demands of the role.
· Self‑motivation and ability to work unsupervised, including meeting the travel and scheduling requirements of the role.
· Full clean driving licence and ability to work across a wide geographical area, including out‑of‑hours or emergency service requirements.
	Core Competency Requirements


· Communication: Tailors communication to audience and context. Uses listening and questioning techniques to clarify complex issues and support team understanding.
· Collaboration: Coordinates with colleagues and partners to deliver shared goals and improve service outcomes.
· Service Delivery: Identifies and resolves service issues, improves processes, and ensures policy alignment. Promotes efficiency and avoids waste through practical improvements.
· Decision-Making: Uses evidence and judgement to resolve issues and improve delivery.
· Digital & Data Literacy: Interprets data to improve services. Applies knowledge of digital risks and ethical data use. Uses basic analytical techniques to support decision making.
· Adaptability: Adjusts approach responsively to evolving needs and priorities. Identifies opportunities for continuous improvement and supports others through change.
· Problem-Solving: Analyses problems and applies knowledge to develop practical solutions and suggest improvements.
· Community & Customer Focus: Engages with service users and customers to improve delivery, ensure accessibility, and reflect diverse needs.
· Leadership: Supervises day-to-day activity and supports team development. Coordinates tasks and resources to meet the needs of the service.
	Strengths


· Disciplined: You follow processes, operating well within set standards, rules and guidelines.
· Organiser: You make plans and are well prepared. You seek to maximise time and productivity.
· Precise: You concentrate on detail and make sure everything is accurate and error free.
· Preventer: You think ahead to anticipate, identify and address risks or problems before they happen.
· Responsible: You take ownership for your decisions. You hold yourself accountable for what you have promised.
	Desirable 


· An understanding of social housing or local authority housing
· Evidence of multiskilling within the construction industry
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