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	Job Description



Kyloe House Secure Team Supervisor (Children’s Homes Team Lead)    
Reference: 2571
Date: October 2025

Job Family:				Care / Children’s Care 
Level:					2
Band:			 		7
Career Track: 			       	Technical, Professional & Supervisory							
	Job Purpose


To work as a senior practitioner under the supervision of the Registered Manager, contributing to the efficient day-to-day operation of the Secure Children’s Home. This includes overseeing the care of young people, ensuring a safe and healthy environment, managing daily routines, and upholding safeguarding, admissions, and discharge procedures in line with established protocols and standards.

	Service Purpose


To deliver high-quality residential care and support for children and young people, ensuring their safety, wellbeing, and development. The service provides a nurturing environment that promotes positive outcomes, works in partnership with families and agencies, and contributes to the wider safeguarding and care strategy

	Duties and Responsibilities


Team Leadership & Shift Management
· Lead and supervise staff on shift, provide direction, resolve issues, and act as duty lead in the absence of the Home Manager.
Staff Development & Performance Management
· Support recruitment, induction, supervision, and appraisal processes, identifying training needs and promoting continuous professional development.
Care Planning & Case Coordination
· Implement, monitor, and review individual care, health, education, and risk plans, acting as link worker to ensure coordinated support.
Safeguarding & Risk Management
· Maintain a safe and secure environment by upholding safeguarding procedures, managing risk, and responding to incidents and emergencies.
Admissions, Transitions & Discharges
· Coordinate admissions and discharges, ensuring effective transitions and compliance with legal and procedural requirements.
Young People Engagement & Advocacy
· Build positive relationships, promote participation, and advocate for young people’s views, rights, and individual needs.
Trauma-Informed Practice
· Deliver care using trauma-informed approaches (e.g. Secure Stairs), supporting emotional wellbeing and behavioural needs.
Multi-Agency Working
· Collaborate with internal and external professionals (e.g. social workers, health, education) to support outcomes and service delivery.
Education, Health & Wellbeing Support
· Support access to education, recreation, and healthcare, including safe administration of medication and promotion of wellbeing.
Record Keeping & Reporting
· Maintain accurate and timely records, including care documentation, incident reports, and statutory records.
Operational & Administrative Oversight
· Oversee day-to-day routines, resources, and compliance (e.g. finances, meetings, building safety, policy adherence).
	Person Specification


	Professional and Technical Requirements


Qualifications
· Level 3 Care Award and willingness to undertake further training up to Level 4 or equivalent.
Knowledge, Skills and Experience
· Experience working with adolescents in a residential setting, including managing challenging behaviours.
· Current knowledge of the Children Act 1989, the Every Child Matters agenda, and safeguarding and child protection procedures.
· Ability to work within expected levels of confidentiality and handle sensitive information appropriately.
· Evidence of commitment to self-development and continuous learning.
· Commitment to supporting children and young people in a flexible, caring, and high-standard environment.
· Strong understanding of safeguarding principles and the ability to apply them in practice.
	Core Competency Requirements


· Communication: Tailors communication to audience and context. Uses listening and questioning techniques to clarify complex issues and support team understanding.
· Collaboration: Coordinates with colleagues and partners to deliver shared goals and improve service outcomes.
· Service Delivery: Identifies and resolves service issues, improves processes, and ensures policy alignment. Promotes efficiency and avoids waste through practical improvements.
· Decision-Making: Uses evidence and judgement to resolve issues and improve delivery.
· Digital & Data Literacy: Interprets data to improve services. Applies knowledge of digital risks and ethical data use. Uses basic analytical techniques to support decision making.
· Adaptability: Adjusts approach responsively to evolving needs and priorities. Identifies opportunities for continuous improvement and supports others through change.
· Problem-Solving: Analyses problems and applies knowledge to develop practical solutions and suggest improvements.
· Community & Customer Focus: Engages with service users and customers to improve delivery, ensure accessibility, and reflect diverse needs.
· Leadership: Supervises day-to-day activity and supports team development. Coordinates tasks and resources to meet the needs of the service.

	Strengths


· Team Leader: You are confident to lead a team. You effectively manage team dynamics toward a shared goal. You consider everyone’s individual needs and create a genuine team spirit.
· Resilient: You have inner composure, recover quickly from setbacks and learn from them.
· Emotionally Intelligent: You draw insight from your own emotions and those of others to show empathy.
· Responsible: You take ownership for your decisions. You hold yourself accountable for what you have promised.
· Relationship Builder: You quickly establish mutual respect and trust, building long lasting relationships with others.

	Desirable 


· Recognised social work or social care certificate or equivalent nursing/teaching qualification.
· Experience in a supervisory role.

	
	
	


image1.png
- Northumberland

County Council




