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	Job Description



Learning Support Officer (Behaviour Support Officer)
Reference:  4597
Date: October 2025

Job Family: 	Education & Skills / Education Specialist Delivery
Level           				Level 2
Band: 	    			Band 5
Career Track: 			Technical, Professional and Supervisory

	Job Purpose



To work under an agreed system of guidance and supervision and take the lead role within Education at Kyloe House to address the needs of young people who need particular help to overcome barriers to learning specific to behaviour and social, emotional and mental health needs (SEMH), including supervision of whole classes during the short-term absence of the class teacher. 

	Service Purpose



Kyloe House delivers high-quality residential care and support for children and young people, ensuring their safety, wellbeing, and development. The service provides a nurturing environment that promotes positive outcomes, works in partnership with families and agencies, and contributes to the wider safeguarding and care strategy.
 
	Duties and Responsibilities



· Supervise and support young people’s learning, including during short‑term teacher absence, delivering planned activities to classes, groups or individuals within an agreed framework.
· Implement teaching and learning programmes, adapting activities according to young people’s needs, responses and individual support plans.
· Enable young people to access learning, helping them understand instructions and providing specialist strategies or support where required, including for SEMH and behavioural needs.
· Promote inclusive and positive learning environments, fostering constructive relationships, encouraging appropriate interactions between young people, and modelling high expectations.
· Provide trauma‑informed behavioural and emotional support, including supervising young people who require time out of class, helping them develop insight into their difficulties, and supporting their wellbeing.
· Deliver targeted behavioural interventions, using de‑escalation strategies, personalised support approaches and restorative practices to help young people regulate emotions, manage behaviour, and improve engagement.
· Support the development and implementation of individual plans, such as Pupil Profiles and Intervention Plans, contributing to appropriate emotional, social and behavioural targets.
· Support young people’s use of ICT, helping them develop independence and competence in digital learning tools.
· Monitor, record and report on progress, maintaining accurate records and providing objective feedback to teaching staff to support planning and review.
· Work collaboratively with staff and external professionals, attending relevant meetings and ensuring consistent approaches to supporting young people.
· Maintain compliance with safeguarding, health and safety, equality, confidentiality and other school policies, and actively engage in training, professional development and school‑wide responsibilities.

The duties and responsibilities highlighted in this job description are indicative and may vary over time. Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and extent of the post and the grade has been established on this basis. 

	Person Specification


	Professional and Technical Requirements



Qualifications

· Level 3 for Teaching Assistants or equivalent qualifications and practical experience in a TA role. 
· A nationally recognised qualification in a profession relating to child development or equivalent. 
· Level 1 functional skills or equivalent. 

Knowledge, Skills and Experience

· Recent and relevant experience of working with young people with complex behavioural and SEMH needs. 
· Experience of being able to hold the attention of a class of children.  
· Work within an educational setting. 
· Understanding of child development.
· Ability to communicate with and relate to children with complex behavioural and SEMH needs.
· Ability to communicate with and relate to a range of professionals and parents/carers.
· Understanding of Codes of Practice and recent relevant education policies specific to behaviour and SEMH.
· Ability to use a range of strategies to manage own emotions in working with young people from a range of backgrounds and who place significant emotional demands on staff on a regular basis
· Able to meet the requirements of CALM and perform CALM techniques with clear precision
· Ability to demonstrate resilience and composure when facing pressure, challenging behaviour, and emotionally difficult situations, while providing flexible responses and supportive guidance to colleagues.

	Core Competency Requirements



· Communication: Tailors communication to audience and context. Uses listening and questioning techniques to clarify complex issues and support team understanding.
· Collaboration: Coordinates with colleagues and partners to deliver shared goals and improve service outcomes.
· Service Delivery: Identifies and resolves service issues, improves processes, and ensures policy alignment. Promotes efficiency and avoids waste through practical improvements.
· Decision-Making: Uses evidence and judgement to resolve issues and improve delivery.
· Digital & Data Literacy: Interprets data to improve services. Applies knowledge of digital risks and ethical data use. Uses basic analytical techniques to support decision making.
· Adaptability: Adjusts approach responsively to evolving needs and priorities. Identifies opportunities for continuous improvement and supports others through change.
· Problem-Solving: Analyses problems and applies knowledge to develop practical solutions and suggest improvements.
· Community & Customer Focus: Engages with service users and customers to improve delivery, ensure accessibility, and reflect diverse needs.
· Leadership: Supervises day-to-day activity and supports team development. Coordinates tasks and resources to meet the needs of the service.

	Strengths



· Emotionally Intelligent - Managing emotions, supporting distressed pupils, trauma-informed practice
· Relationship Builder - Establishing trust with students, staff, parents, professionals
· Resilient - Coping with challenging situations and emotional demands
· Explainer - Communicating instructions, feedback, reports clearly
· Team Player - Working collaboratively across staff and multi-agency teams

	Desirable 



· Further relevant qualifications in recognised techniques of therapeutic intervention (e.g. Behaviour Therapy, Grief Therapy, Counselling, Circle Time) as deemed appropriate. 
· Work with families and carers. 
· Understanding of multi-agency working. 
· Awareness of factors contributing to emotional and behavioural difficulties in children. 
· Ability to observe and assess children’s behaviour. 
· Appropriately supervised experience in work with children with emotional and behavioural difficulties. 
· Experience of providing training to adult groups. 
· Pivotal MAPA Safety Intervention certification. 

Northumberland County Council are committed to safeguarding and promoting the welfare of children and young people and expect all staff and volunteers to share this commitment. You are under a duty to use the council’s procedures to report any concerns you may have regarding the safety or well-being of any child or young person.
This post is subject to an Enhanced Disclosure and Barring Service (DBS) check, including a check against the barred list for working with children and/or vulnerable adults.
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