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	Job Description



Family Hub Coordinator

Reference: C031 (4277)
Date: July 2026

Job Family: 	Care /Early Help and Prevention
Level:	   			1
Band: 	    	 		4
Career Track: 			Operational

	Job Purpose


To deliver a high-quality Children and Young People service that provides inclusive play experiences and targeted interventions across Family Hubs, community outreach, family homes and virtual settings. The role works directly with children, young people and their parents or carers—individually and in groups—to provide holistic, strengths‑based support that improves wellbeing, strengthens family resilience and enables children to achieve the best possible start in life. The post holder will work collaboratively with Family Help Teams and partner agencies to ensure coordinated support and positive outcomes for families.



	Duties and Responsibilities



Direct work with families
· Deliver referral based and bespoke 1:1 work and group programmes, in the family home, community or hub, to support the development, wellbeing and holistic needs of the family, and to help children achieve the best start in life.
· Work collaboratively with families to build understanding of how children play, learn and develop from conception -19 (25).
· Provide accurate, objective feedback, records and reports for families and professionals.

Play environment & activity delivery
· Plan and deliver inclusive play opportunities and structured programmes aligned to child development guidance.
· Design and implement creative indoor and outdoor play environments using a range of resources.
· Produce physical and digital displays to share key messages to support families through early intervention prevention through signposting to all services.
· Clean, maintain and ensure the safe use of working areas, equipment and resources. 

Partnership & multi agency working
· Work closely with Family Hub staff, Family Help Workers and multi‑agency partners to meet family needs.
· Contribute to the development and delivery of the wider Family Hub service.

Monitoring, Evaluation & safety
· Monitor and evaluate service impact using data, feedback and participatory methods.
· Maintain health, safety and risk management standards to create safe environments.
· Identify children and parents/carers at risk of significant harm and take appropriate safeguarding action.

	Person Specification


	Professional and Technical Requirements


Qualifications
Level 3 qualification in Early Years or Youth Work, e.g. NNEB, BTech, NVQ Level 3 or similar. 

Knowledge, Skills and Experience
· Knowledge of family practice, child development, and how children play and learn.
· Understanding of child protection and safeguarding responsibilities.
· Knowledge of Early Intervention, Prevention, and the use of outcomes tools to track progress.
· Experience delivering group work programmes and play opportunities linked to developmental stages.
· Experience working in partnership with parents, carers, children and multi‑agency professionals.
· Ability to plan, deliver and evaluate activities creatively and innovatively.
· Ability to manage personal wellbeing effectively.
· Commitment to safeguarding children and taking appropriate action when concerns arise.
· Commitment to ongoing training, professional development and lead responsibilities.
· Commitment to the vision and principles of Family Hubs.


	Core Competency Requirements


· Communication: Communicates clearly and respectfully to support shared understanding.  Uses active listening to confirm meaning and respond appropriately. 
· Collaboration: Works with others to complete tasks and support service delivery. 
· Service Delivery: Delivers tasks to expected standards and timescales, following procedures and guidance. Uses resources efficiently to support effective delivery. 
· Decision-Making: Makes decisions using guidance and procedures. 
· Digital & Data Literacy: Uses standard digital tools to complete work, following guidance on data protection and digital safety. 
· Adaptability: Adapts to change and feedback.  Applies learning to improve own work and support team outcomes. 
· Problem-Solving: Resolves issues using known solutions. 
· Community & Customer Focus: Delivers services with care and respect, considering diverse needs and ensuring a positive customer experience. 
· Leadership:  Supports colleagues and takes responsibility for own work. 

	Strengths



Adaptable		You can adapt to variations in work or environment. Your effectiveness is not 			 affected by change. You are flexible and versatile. You act as an advocate
for change. 
Disciplined		You follow processes, operating well within set standards, rules and
 	guidelines. 
Enabler		You see the potential in everybody and encourage them to learn, progress 			and develop. 
Networker		You create and maintain positive, professional and trusting working
relationships. These can be with a wide range of people within and outside
your organisation. You identify connections and reach out to bring people
together
Relationship	You quickly establish mutual respect and trust, building long lasting 
builder		relationships with others. 


	Desirable 


· First Aid 
· Relevant speech and language qualification or experience
· SEND experience

Additional requirements
· Able to meet the transport requirements of the post.  
The work involves the need to visit outreach bases, individual homes and Hubs across a locality area and a play van/people carrier will normally be provided for this where possible. Therefore, access to a car, full driving licence and business insurance is required
· Physically capable of discharging the full duties of the post.
Requirement to regularly lift, carry and move light weight equipment and resources, stoop, 	 kneel and work at floor level, work in outdoor areas, using fine motor skills to complete 		admin tasks, maintaining and developing play equipment and display areas.
· The post holder is expected to promote and safeguard the welfare of children and young people they are responsible for or come into contact with, in line with the organisation’s safeguarding policies.
· This post is subject to an Enhanced Disclosure and Barring Service (DBS) check, including a check against the barred list for working with children and/or vulnerable adults.
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