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	Job Description



Children’s Social Worker
Reference:  3383/1770
April 2026

Job Family:	Care [Children’s Social Work]
Level:				2
Band: 				8		 
Career Track: 			Technical, Professional & Supervisory

	Job Purpose



To be part of a team providing a Statutory Social Work Service within Northumberland. To promote and support (children and/or their families) when in crisis, or breakdown to remain with their families or with their identified carers. To provide direct social work intervention to (children, young people and their families) in the community.

	Service Purpose



The purpose of Children’s Social Care is to deliver a coherent, high‑quality service that safeguards children and promotes their welfare across the continuum of need, from family help and prevention through to statutory intervention, care, and permanence.
The service works in partnership with children, families, carers, and multi‑agency professionals to assess need, manage risk, and deliver timely, proportionate support that strengthens family capacity, prevents escalation wherever possible, and ensures children experience safety, stability, and positive long‑term outcomes.
Across all service areas, the focus is on delivering consistent, relationship‑based practice that identifies and builds on strengths, responds effectively to harm, and secures stable, nurturing arrangements for children who cannot remain within their birth families, including through fostering, kinship care, and permanence planning.
The service ensures that the voice and lived experience of the child are central to all assessment, planning, and decision‑making, and that interventions are outcome‑focused, evidence‑informed, and aligned with statutory responsibilities and local priorities.

	Duties and Responsibilities



Caseload Management & Statutory Practice
· Manage a complex mixed caseload of children and young people across Family Help, Child Protection and Cared for pathways. 
· Apply locally agreed thresholds for intervention, appropriately stepping families up or down in response to need and risk. 
· Participate in any office duty system as required to support service delivery. 

Assessment, Planning & Risk Assessment
· Assess children, young people and families, identifying needs and risks, and develop clear, outcome-focused plans informed by evidence-based practice. 
· Assess and manage risk to safeguard children, applying professional judgement and recognised frameworks. 
· Monitor, review and update plans regularly to ensure progress and timely intervention. 
· Use social work tools, research and reflective practice to underpin effective interventions and decision making. 

Direct Work with Children & Families
· Work directly with children, young people and families, including at times of crisis, ensuring the child’s welfare is prioritised at all times. 
· Promote children remaining with, or being reunified with, their birth families or identified carers wherever safe and appropriate, preventing family breakdown. 

Partnership & Multi-Agency Working
· Establish and sustain effective professional relationships with children, families, carers, colleagues and multi-agency partners. 

Recording, Systems & Information Management
· Maintain accurate, timely case management records in line with statutory, regulatory and organisational requirements. 
· Use ICT systems competently and effectively to support assessment, planning, recording and communication. 

Professional Practice, Development & Leadership
· Model good practice within the team and provide coaching and mentoring to less experienced colleagues as required. 
· Maintain professional standards, ethics and registration requirements, taking responsibility for continuous professional development and participation in service improvement activity.

	Person Specification


	Professional and Technical Requirements



Qualifications
Degree in Social Work, Dip SW, CQSW, CSS. 
Current Social Work England Registration. 

Knowledge, Skills and Experience

· Up-to-date understanding of key issues and relevant theoretical frameworks in children’s social work, particularly regarding safeguarding and cared for children. 
· Substantial experience working with children, young people and families, including child protection and safeguarding practice. 
· Sound judgement and experience of positive, evidence-based decision making. 
· Ability to build and sustain effective, professional relationships with service users, colleagues and partner agencies. 
· Strong risk assessment, analytical and critical thinking skills. 
· Sensitivity and insight in responding to emotional difficulties and managing challenging behaviour in children and young people. 
· Knowledge of child development and the impact of child protection concerns, including the toxic trio, on children and families. 
· Ability to undertake holistic family assessments. 
· Capacity to work under pressure, meet deadlines and manage personal wellbeing effectively. 
· Commitment to achieving positive outcomes for children, young people and their families through collaborative practice and active listening.
· Evidence of a proactive approach to CPD.


	Core Competency Requirements



· Communication: Tailors communication to audience and context. Uses listening and questioning techniques to clarify complex issues and support team understanding. 
· Collaboration: Coordinates with colleagues and partners to deliver shared goals and improve service outcomes. 
· Service Delivery: Identifies and resolves service issues, improves processes, and ensures policy alignment. Promotes efficiency and avoids waste through practical improvements. 
· Decision-Making: Uses evidence and judgement to resolve issues and improve delivery. 
· Digital & Data Literacy: Interprets data to improve services. Applies knowledge of digital risks and ethical data use. Uses basic analytical techniques to support decision making. 
· Adaptability: Adjusts approach responsively to evolving needs and priorities. Identifies opportunities for continuous improvement and supports others through change. 
· Problem-Solving: Analyses problems and applies knowledge to develop practical solutions and suggest improvements. 
· Community & Customer Focus: Engages with service users and customers to improve delivery, ensure accessibility, and reflect diverse needs. 
· Leadership: Supervises day-to-day activity and supports team development. Coordinates tasks and resources to meet the needs of the service. 

	Strengths



Relationship builder
You quickly establish mutual respect and trust, building long lasting relationships with others.

Emotionally intelligent
You draw insight from your own emotions and those of others to show empathy.

Analytical
You seek and analyse information to inform your decisions, based on the best available evidence.

Problem solver
You take a positive approach to tackling problems. You find ways to identify suitable solutions.

Resilient
You have inner composure, recover quickly from setbacks and learn from them.

	Desirable 



Further PQ award modules, i.e. Practice Educators and/or Safeguarding.
Knowledge of solution focussed models of practice and intervention

Additional requirements
Core Comp
· A full driving license with use of a car with business insurance.
· Need to visit children and their families and attend meetings pertaining to the care of the young people throughout Northumberland.
· Flexible approach to the hours of working to accommodate changes in working patterns at short notice.
· The post holder is expected to promote and safeguard the welfare of children and young people they are responsible for or come into contact with, in line with the organisation’s safeguarding policies.
· This post is subject to an Enhanced Disclosure and Barring Service (DBS) check, including a check against the barred list for working with children and/or vulnerable adults.”
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